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COLLECTING YOUR PASSPORT AFTER THE VISA
Your visa was approved and the passport stayed at the consulate: when it will be ready and how to
collect it.

WHEN READY
Usually in 3–5 business days, sometimes as soon as the next day. Each
applicant gets a separate email saying the passport is ready.

DELIVERY
Depends on what you chose when booking the interview: delivery within
Poland — a courier brings the passport, or self-pickup — then this guide is for
you.

HOW TO COLLECT IT YOURSELF

FREE — BY APPOINTMENT
1 The “passport ready” email has a booking

link — a separate one for each applicant.

2 Book a slot for each applicant: the next
business day at the earliest.

3 Come at the time you booked.

SAME DAY — 30 ZŁ PER PASSPORT
1 No booking needed.

2 Come on the day of the email between
15:00 and 17:00.

3 The fee is 30 zł per passport.

WHERE

Mail Boxes Etc.
ul. Królewska 51, Kraków
The nearest tram stop is Biprostal.
Open in Google Maps →

I CAN COLLECT THE PASSPORT FOR YOU

If you have already left Kraków or cannot come yourself, I can collect the passport for you and send it
by Nova Poshta.

PRICE 100 zł + 700 UAH

WHAT I NEED a completed authorisation and a copy of the applicant’s passport. Ask me for the
authorisation template personally.
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